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FROM THE TOP
It seems the older I get the faster time goes. It’s no surprise that another year
seems to have gone by faster than usual.
My first job in the Green Industry was as the grounds keeper at The Log Cabin
Restaurant in 1969. After a few years at the Cabin, I started CMS Landscaping
with 2 partners in 1974. The past 46 plus years have flown by and I wish I had kept
some type of journal so I could write a book about the journey (I’m sure it would
be a best seller lol). So much has happened over the years in the growth of CMS.
We developed a great team and a customer base that has remained solid from the
beginning. Through thick and thin (the year of the fire that destroyed our building
and the subsequent rebuild), I can’t begin to tell you how appreciative I am for the
loyalty of our customers; many have been with us since 1974
Most importantly, my wife Pat and our sons Brett and Matt were the ones who
supported me and gave up the most so I could take care of business. I am so grateful
for all their support
I am really excited about the future of the company as my son Matt took over
as President in January. His vision for the company is exciting and refreshing. He
is doing a great job in a challenging environment. My role has changed as well. I’m
there in the background doing whatever I can to help support the team. Thank you
all for your continued support.
— Bob Cameron

NEW FROM THE TOP

EMPLOYEE SPOTLIGHT
Meet Ruben

We are very pleased to announce that
Ruben Diaz has been promoted to the
position of Service Manager. He is a great
guy and has been with us for 3 seasons.
His duties include overseeing the Lawn
Technicians, and Product/Equipment
inventory, but you may see him on your
property because he is our go to guy for
diagnosing and solving lawn issues. He
will be continuing his education this
winter at Green School at UMASS.

Thank you to all our customers and employees who make operating CMS
possible. We will be hitting our 50th season anniversary before you know it. While
CMS embarks on almost half a century in business, it was my first year at the helm.
What a learning experience it has been and continues to be.
I was overwhelmed with gratitude by the opportunity, and immediately
humbled by it. The challenges facing business (specifically small business) is real.
The labor shortage, supply chain issues, tax increases, are all real. In the face of these
adversities, we were able to execute a game plan daily. While not always flawless,
we continue to make good faith efforts to improve our service. While CMS has not
increased the cost of our Lawn Care Program in over 4 seasons, the increased costs
of doing business no longer allows us to go another season without a price increase.
This is reflected in your attached renewal.
For the 2021 season, we made over 12,500 service stops between lawn care
and irrigation services. At a 96% success rate, that still leaves a 4% call back rate
equaling 500 call backs for the season. Call backs vary from follow up inspections,
re-treatment, mechanical damage, etc. The overwhelming majority of issues
impacting lawn care can be directly linked to environmental conditions. With the
heavy continuous rains throughout the season, while it keeps lawns greener and
preventing what would typically be a summer dormancy period, negative impacts
of the continuous rains caused weed development to be heartier and denser and
made control more difficult. Also declines in insect and disease control were more
prevalent throughout the season.
Additional services like aerating and seeding should be a part of your lawn care
plan at least every couple of years for maintenance. Should you have an excessively
dense thatch layer, a series of aeration services may be required to manage it.
— Matt Cameron

FROM ELAINE’S CORNER OF THE WORLD
Well, another year came to a close and we are already looking forward to the
2022 season.
2021 was a year for the Bristol’s to check some things off our Bucket list. Did
quite a bit of traveling in our Motorcoach. Covid wasn’t a big concern for us as
we are both fully vaccinated and were self-contained in the Coach. No hotels,
restaurants, public restrooms, or rental cars. Our first trip was May 1st through
July 4th. We went west to Yellowstone and the National Parks and all the sights
in between. What a glorious country we live in. The scenery and countryside are
just breathtaking. I think May was the perfect time to travel. We could see for miles before the crops are planted and
too high to see from the roadways, and to see all the babies born in the spring. You name it we saw them. Buffalo,
Wolves, Bears, Coyotes, Big Horned Sheep, Deer, Horses and Antelope. It was a truly awesome trip. Road trips to North
Carolina in September, and Florida in November rounded out the year. Now we are settled in for the winter and looking
forward to getting some projects on the “honey do” list completed. I don’t know about you, but no matter how many
things we finish and cross off the list, the list never seems to get any shorter! LOL
Blessings to all of you, for a wonderful holiday season, and we’ll see you in the spring!
— Elaine Bristol

— 2022 PROGRAM CHANGES —
We will be incorporating new Grub Control measures with a product called Acelpryn for grub proofing.
Also, you can expect more liquid applications to be incorporated into the 2022 program.
— MORE INFO —

Thanks to all of you who have sent us feedback regarding our services. We take all your
comments seriously and truly appreciate your input to make our services better.
Please let us know if we need to update your account. Name change, phone, or email
change, any changes to the parts of your property you want treated.
Lots of ways to get in touch with us.
Email: Karen@cmslandscaping.com
Phone: 413-533-3300,
Mail: 175 Suffolk St Holyoke MA 01040.
Website: www.cmslandscaping.com
OR just drop by and see us.

***** Please remember this is a continuing service and we will be
out to service your property in the spring unless we hear from you. *****
Happy holidays from our family to yours.
Bob, Matt, Jay, Elaine, Karen, Cisco, Ruben, Shane,
Harley, Victor, Frank, Kelsey, Eric, Shawn, Chase, Antonio and Keith

Don’t forget to check us out on Facebook!
www.facebook.com/cmslandscaping

